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Paris, France
12-16 July, 2010

In ENGLISH and FRENCH

This Training Seminar is targeted at people who want to learn the

basics of Roaming. We start with the 2-day ‘Roaming Management Who should attend?
Course’, which covers the basic roaming principles as well as the _

main topics that are currently discussed at the GSMA meetings. We New Roaming employees

continue with a day on how to best negotiate your 10T with your Roaming Managers, Billing Managers
roaming partners. We give examples of negotiation strategies and Employees involved in daily TAP/RAP
show how this can make a difference in the retail pricing. For people exchange or dealing with the MACH
involved in the roaming billing process we give an overview of TAP NRTRDE Solution

and its latest version as well as how to perform TADIG testing for
GSM, GPRS, CAMEL and UMTS. During the last day we run two
product training courses simultaneously, the Data Clearing Course
and the NRTRDE Course.

During all days, theory is combined with practical exercises.

Attendees can register for the full seminar or for courses separately.

e Day 1&2: Roaming Management Course part 1

GSM Network Architecture and Roaming Call Flow
Introduction to the GSMA & Infocentre

The International Roaming Agreement

RAEX

Launching GSM Roaming

Data and Financial Clearing House

Roaming Management Organization in all its forms
Inter-active Workshop
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Roaming Management Course part 2
Roaming Fraud

Global Roaming Quality (GRQ)

Hubbing

GSMA Update BARG

Data Services & Mobile Broadband
Competition Monitoring

Inter-active Workshop
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e Day 3: 10T Discount Negotiation
Roaming Business Management

IOT Management

Workshop IOT Discount Negotiation
Roaming Retail Pricing

Workshop Retail Pricing
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e Day 4: TAP & Roaming Testing

O O O O OO O o0 o

Introduction to TAP

TD.57 TAP File Specification
TAP Release 11 in Details
GSMA Update TADIG
Rejects & Returns Process
GSM IREG in detall

GSM TADIG in detail

Demo GSM TADIG Testing
GSM TADIG Test Exercise

e Day 5: Data Clearing Course -
Daily Operational Procedures

(0]
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MACH Interfaces

TAP / RAP Reports
Operational Procedures
10T

SMART

RAEX

MFS & RMS

Accommodation

Q MACH

e Day 5: NRTRDE Course - Daily
Operational Procedures

(0]

(0]
(0]
(0]
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MACH Interfaces

Operational Procedures

TD35 Specifications

NCC - NRTRDE Control Center
ORM - Online Report Manager

The training seminar will take place at the Hotel Concorde Opera Paris. MACH has pre-booked a
certain amount of rooms at the Hotel Concorde Opera in Paris.
Our corporate discounted price for a Superior Room Queen Bed is 130 Euro per night including

breakfast and taxes. This rate is available until the 28th June 2010 and the number of rooms
available is limited, therefore we recommend you to book as soon as possible. After this date, the
hotel will continue to accept reservations on a space available basis at the rate available at the time

of booking.

NB: Hotel accommodation is not included in the seminar fees .Payment for the hotel accommodation must be made
directly to the hotel.

Rates

EARLY BIRD

SPECIAL

Register before
14" June 2010 and
geta 10%

Contact us at training@mach.com or www.mach.com/en/Training-
solutions for a quote now!
Early bird and group discounts available.
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Cape Town, South Africa
13-17 September, 2010
Who should attend?

This Training Seminar gives an overview of all major parts of the
Roaming business. Starting with the basics of Roaming, we continue
with how to best negotiate your 10T with your roaming partners. We
give examples of negotiation strategies and show how this can make
a difference in the retail pricing. As Fraud is still a topic that needs a
lot of attention, we will show what Operators can do to prevent this
the best ways possible, as well as what is being discussed on the
GSMA level. For people involved in the roaming billing process we
give an overview of TAP and its latest version as well as a detailed
description on how to perform TADIG testing for GSM. The seminar is finished with a day on how
to launch GPRS, CAMEL Prepaid Roaming and 3G, by means of the network, the roaming
agreement and the testing process.

Roaming Managers, Billing Managers

0
0
o0 The International Roaming Agreement
0 Launching GSM Roaming
0
o Data and Financial Clearing House
0
0 Inter-active Workshop
[ ]
0 Roaming Business Management
o |0T Management
0
o Workshop IOT Discount Negotiation
0 Roaming Retail Pricing
0
[ ]
o Roaming Fraud
0
0
0
0
0
0 Inter-active Workshop

= 2 MACH





















