
In today’s telecom and technology landscape, trust and agility aren’t optional—they’re the 
baseline. As I reflect on what sets MACH apart, it really comes down to a simple but powerful 
premise:

We are big enough to trust, yet small enough to care.
For over 30 years, MACH has been a stable and trusted presence in the global roaming, clear-
ing, and settlement ecosystem. Longevity in our industry isn’t accidental: it’s earned through 
resilience, innovation, and a commitment to doing things right.
Being big enough to trust means:
•	 Financial stability to continue investing in our platforms, infrastructure, and people. This 

ensures we stay at the forefront of innovation and exceed operators’ every technical need.
•	 A broad, capable team built intentionally to ensure we aren’t susceptible to single points of 

failure. Our customers shouldn’t have to worry about continuity.
•	 Global experience serving operators of every size, from individual networks to multinational 

groups. We have the experience and knowledge to help guide operators through any settle-
ment challenge.

Scale gives us strength. Experience gives us perspective. Together, they ensure our customers 
can trust MACH to deliver today and evolve for tomorrow.
But scale alone isn’t what defines us. What truly differentiates MACH is our mindset: every cus-
tomer, relationship, and outcome matters.
Being small enough to care means:
•	 Customers are never just numbers; they’re partners whose success genuinely matters to 

us.
•	 Responsiveness and flexibility that large vendors struggle to match.
•	 A willingness to go beyond the standard, including customer-specific customisations that 

create meaningful value.
•	 Direct relationships with our leadership and experts, not layers of abstraction.
We know our customers by name, not by account number. We take pride in walking alongside 
them and celebrating their success.
When these two strengths meet, the combination is powerful: allowing us to provide reliability, 
capability, and confidence, all while remaining personal, attentive, and adaptable.
This balance is rare in our industry, and it’s one of MACH’s greatest strengths. It’s also what 
motivates us every day, because success for MACH only happens when our customers succeed 
first.
As the telecom world accelerates into new opportunities—IoT, AI, 5G, BCE, Travel eSIM, and 
beyond—our role remains simple:

Be the trusted, attentive partner our customers need to navigate complexity with 
confidence.

Thirty years in, that mission has never been clearer.
Simon McDowell
SVP & GM at MACH
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